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INTRODUCTION

When a student laptop is accidentally damaged, the administrative process that ensues can be time-consuming 
and stressful. It can also put unnecessary strain on the relationships between schools, parents and students. 

Which is why having an accidental policy in place is vital. It’s equally as important, however, that the goal of that 
policy is uptime because the last thing any educator wants is for a student to be without a working laptop!
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1. Choose a policy that minimises it! 
For instance, Acer’s Accidental Damage Cover – which covers unintentional damage outside of warranty – 
includes specific service arrangements designed to minimise any downtime on the student’s part. Some of these 
procedures include a speedy-turnaround of spare parts shipped direct to your school, a pickup option from an Acer 
Repair Centre or a replacement laptop fast-tracked.

How can you avoid student downtime? 
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2. Have a spare laptop / loan system in place
This will ensure that while a laptop is in repair or the student is waiting for a replacement, they have a machine to 
work on in the interim. For example, if a student accidentally damages their laptop, they return the item directly to 
the IT department and are given a spare that they sign in for while they wait for results. 

Moreover, if schools are financing laptops, then educators are in a good position to set up a tri-party arrangement 
between their school, vendor and parents. One that includes a well-defined guideline around device care and 
responsibilities, that is inclusive to both the parents and students. It is recommended that this type of document 
clearly states what the student responsibilities are when it comes to using and caring for their laptop. 

Together with an accidental policy, this student guideline can help alleviate any tension or issues around accidental 
damage and the responsibility of care. 

Further to that, the advantage of taking out an accidental damage cover policy with a vendor and manufacturer, 
which is what Acer is, can make it easier when it comes to the claims process. This is certainly the aim of Acer’s 
policy, which is offered to schools at the point of purchase. 

If you have a question about Acer’s accidental damage policy, or would like to learn about Acer’s range of 
educational laptops, please reach out to: education.aca@acer.com
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